What exactly is the NarpsUK  customer database/software package and how can it help me?

Our member’s database is a place where pet sitters & dog walkers can store their customers and pet’s details along with bookings and costing details in a totally secure area where not even the NarpsUK staff have access.
The home page of the database comes to life once you have inputted one or two of your future bookings. There is a list of all of your future bookings in a rolling date order on the home page when you open the database and as a booking ends it will disappear from the home page list but still be stored in your clients details - so when the client calls you to book again you can pull up their details including any previous bookings and payments etc. If you made notes about the dogs behaviour for example if it pulled hard on a lead or was not social with other dogs or messed in the home you can remind yourself before accepting it for a new booking.
The information that can be stored in the database is as follows:
Client contact details – Name, address, all telephone numbers, email address, vet details – emergency number – customer notes section. (This is useful for bad payers or clients that ask for extras like you buying the food etc)
Dog details: Name, breed, sex, age, vaccinations, health problems & medication, social with other dogs and a notes box for behaviour etc.
In the bookings section you can store:
Date of booking, service provided, how many dogs, start date and time & end date and time, walk time, duration of walk,  how many days boarding or walking, cost per day, total cost, deposit paid, booking cancelled, cancellation fee, balance paid, outstanding amounts. Once you have input the price per day and how many days you can click on the calculate button and the database will input the total amount for you. All of the payments sections have a ‘date paid’ box so when a deposit is paid you can fill in the amount and date paid and then when they pay the balance you can do the same, this also goes for cancellation fees.  If you click on the ‘outstanding fees tab’ you can see at a glance who owes you money. All information can be changed manually in every section so it is very easy to make it work for you and your business.
If you sub contract or place dogs with a helper there is a box to input which pet sitter you placed the dog with. This is particularly useful for agencies who have a number of helpers on their books.
Lastly there is a standard monthly calendar for you to fill in too if you want to.
When you first open the database we suggest that you click on the database instructions tab and read these.
[bookmark: _GoBack]If you run an agency or are a busy pet sitter or dog walker the best way to use the database would be to open it with your computer in the morning and leave it minimised on your desktop so that when you receive calls you can see at a glance if you can accept their booking or bring up the customer details so that you have everything in front of you regarding the customer.
If you decide to continue to use the database at the end of your 14 day trial, you can either pay £59.99 in the first year and £49.99 per year thereafter or you can join as a full member for £119.99 and have use of all the other benefits of joining NarpsUK too.
We hope you enjoy using our database and would be VERY grateful for any feedback about it and especially if you would like to see changes or extra fields that would make it work better for your business as we would be happy to add these.






