Regulations for use of the NarpsUK trademark and logo
Conditions of use of the mark

1 In order to use or display the NarpsUK trademark and/or logo on websites, marketing literature and vehicles, members must remain in membership by paying an annual subscription fee.

2 Periodic randomised checks will be made to ensure that all trademark users are in full membership.

3 Names of individuals, companies and other pertinent details will be held on the NarpsUK membership database.

4 In order to use or display the NarpsUK trademark and logo on websites, marketing literature and vehicles, members must comply with Terms and Conditions of membership.

5 Members of NarpsUK have read and agreed to work with the NarpsUK Code of Practice.

6 Sanctions against misuse of the mark:
a. Individuals and/or companies will be deemed to be misrepresentating themselves if they use the NarpsUK trademark and/or logo if they do not maintain their full membership.  NarpsUK will exercise their rights as holders of the trademark and pursue those who fall into this category.

b. NarpsUK also withholds the right to remove the use of the trademark and/or logo from those individuals or companies who have been proven to demonstrate professional misconduct or to have brought the profession into disrepute, following a formal NarpsUK disciplinary process.
Who is authorised to use the mark

1 The NarpsUK trademark and/or logo will be available for use by all members.

2 Membership of NarpsUK is open to individuals who run their own pet sitting or dog walking business.

3 Individuals utilising other NarpsUK products and services but who are not in membership are not authorised to display the logo or use the mark.

4 All members’ details can be found by conducting a post code search on the company website home page.

Conditions of membership of the association

1 NarpsUK provide a specific set of Terms and Conditions which must apply to any individual or business owner requesting membership and apply to those who remain in membership:
a. To become a member of NarpsUK you must have experience of owning/caring for animals.

b. Conscientious care should be given to the animals entrusted to you at all times.

c. We recommend that you further your knowledge and experience by reading animal welfare literature and pet care related material whenever available.

d. Members are required to hold Public Liability Pet Business insurance.

e. Members who offer dog boarding, house sitting and pet sitting should not leave dogs or property unattended except for very short periods, as agreed with owners, or in emergency situations.

f. Day visits are not acceptable if dogs are then to be left unattended at night.

g. Members who offer a home boarding service should provide clean, dry, warm, draught-free bedding space, an area for pets to relieve themselves, food and exercise to owners’ requirements and maintain pets’ normal routine.

h. Members should arrange to meet owners in advance and ensure that the pet sitter’s service contract and forms of authority are understood and signed by owners.  (All forms are provided as part of the membership package).

i. Dog walkers should not walk more than 4 dogs at any one time.  They must ensure proper control at all times and dispose of excrement safely in the park bins provided or, when at home, sealed in bags in general rubbish.

j. NarpsUK does not recommend that dogs are let off leads.  However, if they are off leads and with owners’ consent, they should only be allowed off lead if you can guarantee their obedience and recall.  Off lead dogs must be within your sight at all times.

k. Members who offer a home boarding service for dogs should check with their local authority for licensing requirements and obtain a home boarding license if required.

l. Members are required to obtain a valid criminal record check (basic disclosure) certificate if they hold keys to, or have access to, clients’ property for the purpose of pet sitting or house sitting, dog walking or other services.

m. Members must keep proper records of all work undertaken.

n. Members must abide by all Health and Safety legislation and national and local laws and byelaws.
o. Members are responsible for their own businesses.

p. NarpsUK Code of Practice and these Terms and Conditions should be adhered to.  Membership may be cancelled for any breaches of the Code of Practice or these Terms and Conditions.  In the event of cancellation for any reason, the person concerned will have no rights to operate as a Registered member of NarpsUK.

q. The NarpsUK trademark and logo is a collective trademark owned wholly by NarpsUK.  Members are only allowed to use the trademark and logo whilst they maintain their membership.  If membership lapses then the individual or company must immediately cease displaying the trademark and logo.
